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Drivers for Digitalization

• Resilience, efficiency and Sustainability

• Digitalizing economies

• Hyperconnected devices, data and people

• Rise of tech focused young consumers

• Rising expectations

• Customer Experience economy

• Wining hearts, minds and pockets of customers

• Digital government and smart city initiatives 

• High demand for interconnection and greater 
bandwidth

• Post COVID-19 digital acceleration

• Remote working and online learning

• Rapid shift from on-premise to the cloud



UAE competitiveness in numbers

• 1st
regionally and 13th

globally in digital competitiveness. IMD GDCI 2022

• 1st
regionally and 13th

globally in e-Gov. UN e-Gov Survey  2022

• 4th
globally in legal frameworks adaptability to digital business

• 17th globally in human capital and research. GII 2022

• 1st regionally and 19th globally in its ability to attract FDI. UNCTAD WIR 2022

•2nd
globally in mobile internet and 3rd

in fixed broadband internet quality. DQL index 2022

• UAE digital economy doubled from 4.3% in 2019 to 9.7% in 2021 to over 20% by 2031

• Dubai 1st
regionally and 5th

globally in the LOSI. UN e-Gov Survey  2022



• COVID-19: A test for countries and governments resilience

• UAE ranked 1st globally in Bloomberg’s Covid resilience ranking 

• World’s highest vaccination rate (100% for eligible vaccinated)

• advanced technology, healthcare system, governance model and leadership

• Extensive COVID-19 testing program and 2nd lab facility in the world

• World leading role: top provider of humanitarian aid during the pandemic

• UAE ranked among the top 10 countries worldwide for its leadership and 
proactive approach during the COVID-19 pandemic. Global Response to Infectious 
Diseases (GRID) Index.

UAE as world’s most Covid-resilient country



UAE strategies for the digital economy

Attracting 300 digital startups in 2 years



Automating border control

Big data & predicative analytics

Robotics automation in hospitals

ADNOC Panorama Digital Command Center

Digital transformation to reinvent government services

Automating ports operations

Paperless government

Mobile digital government UAE Pass single sign on

Education certificates on blockchain



UAE innovations using emerging technologies

ADNOC cashier-less store

Autonomous vessels are now tested in Abu DhabiBustanica: the world largest vertical farm

1st 3D printed building in the world

Testing self-driving Taxi in Dubai

2022: Emirates Lunar Mission - Rashid



Building national talent in AI and roboticsBuilding skilled national talent is a top priority for the UAE



UAE  is the region 
leading Startup hub

• 55% of startups funding in the MENA from UAE

• Abu Dhabi Hub71

• Ghadan Venture Fund: $145 million by ADIO

• MS, ADIO, ADGM, Softbank

• Dubai Startup hub

• AREA2071

• Sharjah Research, Technology & Innovation Park

• A hub for several AI startups

• Health tech, 3D printing

• Other accelerator programs

• Dtec , Techstarts and Astrolabs ( DMCC)

• EBTIC

• Etisalat, BT, Khalifa university and ICT Fund

• Crypt Lab – Masdar City



Shaping the Future of 
the UAE

• UAE Centennial Plan 2071
• Focus on building talents for the 

future
• Focus on R & D
• Project 5bn: A fund for Emirati 

startup projects in priority sectors
• Unified investment platform
• Tech Drive: AED 5bn fund to 

transform to industry 4.0
• New regulations

• 2019: new initiatives
• Ministry of Possibilities
• UAE regulations Lab

• New approach for the government
• Strategic Foresight approach to 

envision the future for the country

UAE center for 4IR




